bt ADS oa <l

N AN S

<DU>oLC
NARc<lo Lo NNGD>PY®

Br-L ADS pa SN no"rric'dﬂ“"f‘c
958 Ferry Road

Winnipeg, MB

R3Y 0YS8

<d=cPs4* °th 2024,
<GPr<+C>=c*L 0T

1800 839 2256 CalmAz



r>tlc

SIAMLA > M bBNBP*aG<C Ac</> oS bt ADJS oa ¥l

N*T AIN*NC <DL« H<a*Lo® Do<b It Peo-*<". C<d<
D>o<bSDC D>b>PbILC AR<la D> >4t PP Pocc®<l
<IDPNC>N5J bt ADS ba SN N AIN*P<C <IDL>Coa*Lea®
AN <UA]*Dob 2023-2026. Cra >o<b®* D% CIN/S> bet AD>SdC
b¥da ®DM Acn<IbPLeo*La® AD>PP<I*N/{L>o Lot <> bCSosC
ba CI'>* 0 <IDUD><* Do Acn<Ib5 5N <IJLNLL<LN®

A<y <Ib*Clr o AcMy>N-5C ba CP>< L<L*LC DGSAMry™L o
ba CI LD AY*CD><_5N* 2040 NP J.

Clweg Dab>rD>l, b>preo<I*INE Fat Acn<d<-<I*L*LC

QPCP>*0 5NN D=HPC><RDS, 5CE AALPYD>RE <L b oA,
bt ADJS Acn<n<ah*C*E AcnbNb® 5N AcnsD>o®, <L
a*obbNS>C, CLLT® Ab¥So-b*Da* AALPYT*a* Abve >SLC
<QPP<IPNENG® >R 545 < AYAINPhG* <IWSa PC><* Dot <IDUD>o<So*Lot.
>bLsde<’ A-<lo51¢ NNGEC>ILIC D>o<b® D L5 D>b>rbid<<’
APLSPY <P ot D> 5+gC bo® AALP L So <> Sony>©

D 5*CPNB 051 ba CT.

rbol]

P> AP«
<> SPN/AALCS
bet ADdS oa YT NI AdN>Pe

CALM AIR PROGRESS REPORT 2024 Page 2of



1 C'LA*oC

AbY® DS 5P L5 <INPN<MC pa D>BNSC, bet ADS pa SN

N AINSPE <AP® 5N A<D >C a s HaAYASHN, A®NA<ONE <L
AP<PNYCA<HN® DH®CPNo* IDL>CSo-51¢. Cra. DP—* Do
CAdo™L DoCPNB*<OD* 0 PaDA*a "I ID%*<* Do Lo
<D*NP<ONE bo® Acno*Mag® bt AD>SIS AALMYD>LLE.

bet ADS DU ANY % B> YL Yo bo® IDCC>V a o™l AALPYD>>L ¢
(B>ALYD e o B>bP¥a ®DC), <L Acn<IniLyS>< oo™ AALPYD>>L LS
DA HNE Db H5A* D QL5 AR o *LC AALMYD>o*L D><R- 5*gC
<P LU boALLLE DPYGLDYE 5<% >dNJa ®:

AP <JC <*P¢YLo

bet ADS ID*CD>o51° P LY E <Le 5 AR—<lo*La® D>ob® D%
NNGHZLY® b C>YNJC AYD>Ne_H5<I*D* NNGHAL o, <M en<dSYLoN®
NN%BE, D><<_ 52 <IY<IJC qPL_5N* DS 5NE (b C>YNJP
AP<IPAN>c*) <IP<] <PoPLY™,

NNbI<C 9*Loo=*<: b CD>Y IS AN D><<_5+g< NNBNJS ><_5°
15-g-* D>CP<_5N >bcLLNT.

NNBHE QLS b CDY IS A S>3+ NNDBNJC ><50* 15-0*
>CP<_5N D>bcLUNT.

CPBD*D>0° NNGHPLYS: D>CP_5N° ><_50* 45-c*,

o ACD®ILLG < Hg® 45-g° >CP-_5NC,

bACBYNJIS AYD¥-OL*D%: Dbl LDV 5<I* D% b C>Y ¢
>bLPN* ¢ — DCP-_5NC 15-0 ><c".

‘boArY>L ML

B CPYNJS CCNLA™ (b CPYNIS APIPAT): bet ADS

<DL <I5g-5IC <IDULD>AI®D%® L5 DNPNSPA<I® DS <ID<ILPKME
B>b.5NJC : 1-800-839-2256 (a.P-J #1 b*LC>NENa* <IPtAAGSIC).
DL D0 ARPSPNE:

CALM AIR PROGRESS REPORT 2024 Page 3 of 1



https://www.calmair.com/site-top/accessibility
https://www.calmair.com/site-top/accessibility
https://www.calmair.com/site-top/accessibility

1. a%P<J 711.
2. Db/t Ad*<N< a.P-J 1-800-839-2256.
3. Db PRaSa<IPD® A N> IS A< 50 <AL DB ND>—S o bet
ADS <,
Abv¥d< : 1-204-956-6217
bn.CP>YNJ° : accessibility@calmair.com
NNbnAd<:
Calm Air Passenger Solutions Manager
958 Ferry Road
Winipeg, Manitoba
R3H 0OY8

bt ADS asa A%Po<I*D® D>bZny D>V NP >SLE, CLLT PD><_5M< PPl
BB>rL7D>ILAM S, NP o B>*CH*NIDC B> *N-oJd.

A AN Acn<UNS <PPLATRC Do P> 5<5 N8, SB>ANLD>< 5N,
Lo ADn<d NN BBV AR-PC>ay* D D 5% CPNC
AY*CD>o L= o, DB DNPCDo*1< PDY>Cio-<* D¢

Do 7D>INFB>*CHMC <DL PY<lo CAd] bB>rL7>aN® BBD>P b ¢

2 bPRALYDYAAEC AL-0 DPYBL¥NC bnCP>YNJ< (ICT)

bet ADS Acn<dbA*a ®>% Pal<® b>ALYD>YN <o B> <I* D 55 Ho
PaDAQ ®*NDE <L ANPGHCD 5a- AMPYSD>N 6 Pal IS DG+ Do
D550 b CPYNIS b>ALYNG®. Clra Acn<J<tD® bet AD>SdC

o CP>7d< AP<IPAIPNL DHFCPCP>ay* Do Ab™ o< <INPNbB* D= o°
ACHB*NCA-oJ.

2024, IDN*N<_5J NI<ILD>PLYIC T<do®/2 1S, bt ADS AN >*D%
<EDN <L Lo D<I>Ce, oD A< (Visual Lizard),

CALM AIR PROGRESS REPORT 2024 Page 4 of T


mailto:accessibility@calmair.com

Acn<1b5d< 5 b>AN 5N bo® <DL bet ADS b CP>Yd°
AP<IPAME. Cla bD>ANSo D>do™lL Ac b DD

o Acn1HB*C oo b *o® b>rNPCD><* Do C' <A ®
a %A A®NLeS 1S LeSP<IGH<LME <IDSdyD> Y.

o D*LADB® oo LYo ] bDBrANPCP B>*D% NNG™ALY®, &> A
(Visual Lizard) sPrPay*D% <L <Pr<tssre CL™
LsP/< o D>c <DO5dYD>rPLYo.

o bD>rhbo oo C'<A>a ™ bP>phP I* IPr<ILP>Lo << CA<d]
<DOs5dyP>Na® L™MeDe,

o AcnbNb Nt dAD>- —Ad< (Visual Lizard) Acnr*lL=c®,
CDD*PDMt, B>AN NP PY<TE AP<IPSAINN o, bD>pN o>«
boAcP oo Dagd-oNt, <L &> A< (Visual Lizard)
AcnLBNBAa S Ho PP<la bt ADS AP<IPAINL <IDUD> ¥ H<—*<©
<KNarPNbH oo

AP<Ad Alcdd

oC*NS5J AP<IPALIPC
aLryD>e 5o />LC><_5J WCAG 2.1 Q3 2024|Q4 2024
Level AA

3 INPLBCPNo*, IYAJC ICT

bet AD*dS <IDA*a >N N> DN>LDNN Tt Ac®d/N=o°
APy e So<d®Ire. bet AD>S C>DSd*>% ALACDI®, Pal<®
<DP*a S so <Le> DPP<I- o DNBLYNG®; CHlea. DP* DN>LYD>YA <1<
DA >N BM<®, bet ADS Acn<Ib*DA*a o<I*D% ha c >o
<DLt <L <DL ot Acnr™ e oS, bet AD>S Do/l
B>ALDC>No* DNSLYD>/<I®CIA SN & Lry> 5N Pal <S> NDE
Aol <€ NNGH/Le 5N Aceo<PCP><* D Acnd>< Ac <o

CALM AIR PROGRESS REPORT 2024 Page 50of 11



4 oPA]® AdNoc, ArNGP>NLC A'DdN 00

bt ADS Acn<IbA=a *>% Ao *Nn.<so IDUL>Ya o o D>AC o IC
Lclo®, Ao ™ o®, Acd/D><Do®, <L aP>ADBC o1 AdNo®
<L AMNPNGE. A< D>EC 2024-T, bet ADS AUSNY D> <L
<ID*NP< 50 Acnbdell o>ADBCoos 1 Lo,

5 <P*’Lo*L <'L=0 b¥/NCP>o*LS Acn <"k AMPGe-0

2024 o%c*N=1d, bet ADS AP NYo<I®D% bLIY>< 5Nk bt AD>SdC
P EFNPNPR e oS, SPPLCCD>HNE PG D>CP> <D, Acnd M o
LLCSn <5 oN Ab*o® ANPYGoS IS LalD><* Do <L-5 ASdya® oCao
A cPN7P>No®, <O®CPYN*a®D 6C 'an7><R* I Ao™ 0" MNITJ
<IPNc* 0 L M<IH*<tD o< (ATPDR).

bet AD*d 4Pt AAT<I*DC ID*N NN TR PEDNet AMSG¥NGC
Ao™ 0% NIMTJS KPN> 0 AP*T 85051 Ac>a<IL*K%* DGL%b <D
DH*CPC><C Dot aca A%’ 5NE <L NIMTJS <PN>o D>r*D5a5C,
Cla <NP*F\PC>=a<I*D%® AALMYbSo<I*D%® >b>P><* Dot NI JC
<NPN> 0 <L AcP>NP 5N AcnbNry>Yegt AS® NP Do
<qLes <ID*NP< Do Leliot <L <D<IL><* Dot

Lt oJd bt ADS ARc<lo-SniLy*U <L Aco<®NYon.3L>L.

=P AA SN <R *N AT,
AcLy> 50 BHHND T Ao ot Q32024 | Q12025
NITJE <PN>a*
Ac=o<I*NY 5N P
><CD>%b® <D o°

Q22024 | Q32025

CALM AIR PROGRESS REPORT 2024 Page 6 of 11



<P PN oM CHLAC Aceny© Q32025 | Q4 2025

6 A*G¥N°C

bet ADS Ao*c® <Ly Acnro® <Y* DA< NJ padS, bet
ADS BD>pLS>® D 5*CPNCHLE <> CP>*M D4 bet ADSd= oS,
D>edNre5d TCAT AALCDY= 5. <ID% 5 bt ADS
<DA*aPo*Lo bNLAGENJS, as®aA®IL<HC
DH*CRPCP>a Y Dot <DAa a5 bNLad< CP< /CLE Adob™LC
<L DBPDNE SPIC>a D Avva >N o° PIPY>d-ore.

7 APo d<Nl AcndT

<DA*a P> M ®*NYo® <P C>ILIc? <IN N0 PS> ->NCP>*M=q *>C
><g bt ADtdeg. 2023, IDh*N=5J bt AD>S A NSl D>®>
InterVISTAS <P AAN 0, P Co Acnro® <IN Dg* bP>phd<Ne
<L bN®AA SN Acncoda® bet ADSIS ANSYGRN e oS, N*TAS, N> Al
BALCYNAS, <L AN Mg DHPCPCay* Do <L<o>
<dcYa“oPYNog'sH Ao™ o0 AbV®CP>INo® <D<~ 0°.

B>ANT® @ DA AYACD*>® bet ADSd* 5% AbPNMa YL ot

@ PaPCPay*Da® <L 5 AYA“HNE AaYaSoD>ab® Dot NMTNJS
<IPNB* D= oC. bt AD>SIS P P>>C Lo AccD>P/a D>~
PaDA*a 5 1¢ <P PLa*La®, AMYG o D>o<I* Dot CLA*oC.

A dD><H0, o o B>l o CL™ bet ADSIE NNGSAE <L
PS5 acaAY®ILe 5NE <IDPC>Y*a So < P>->NC><5NY, <L
A <IbA=a 5 H>C <L AYACCSHC DHPCH>C* Dot Acnd<No.
>*ONN=LJ, IMic <Pr<dn<ec <KDy bt ADS NNGACCL Mo
>d<1%JC Pr<o CI<ID<U M an<IEC:

CALM AIR PROGRESS REPORT 2024 Page 7 of 1



e Do 5Nt b NNGA N add*LoNE AbY<dc H<Sa *Da*.

o APC*Dc>g* Acnd™a® Acnir® AAL®AS5NE Sbo® Sb>LNNT
AdLbP<tsLULC.

o <DA*aP>NP-5NE AY<P>CSa® At oSs.

8 Lclpd7*rc CTA-d® <DAaPo°dc - /M- Ll LelP S

bet AP Acn<b®*DAa So-<1¥>C AR-<lo-*LoC ba CI>* 0"
<DOLYo<* Dt DGV o< D>d* oL

e baCl <> bC*Denrtd< Ady*Pc ss/170 (1) (Act)

o P d > bC*Dnr€ Ll (ATR)

e oo™ <P g NS5 1S AbINC Ao™0 NITNJS <IPN>0 Ll e
(SOR/94-42)

e baCP<<DA*al>o*LoS AdYy< (S.C. 2019, c.10) (ACA)

bet ADSdS WALLAC>C <> bCSa51< ANPSND>o-5 1 NI<L*CD>PLo T o°
bNLrGE >0 CTA-d*0° <IDA*a Po I B>B>rrc bNLAGL™M
A <Ib*N-HC ba CI DH*CPNDB*NYCAco I

9 OALPYLo 1< DP/Mr<IPNC

bet ADdS <IDSdr<*DC <A Dot MNP, PaCAal™® Ac >NYo T,
<L <DA*aPNYY<OoN* Acn<®dNob, Acn<\a®, <'L-o ArYGPN=c.
2024, IDA<h®N=5d, bet ADS NPNSPD>>% B>ANPH b o
<DOU>CSa*Lo® Acndr*M=oC. Cd< bD>ANPNE NPNPD>>C bt ADJS
At *C brL- O PAHLC <DL C o*Lo® PaDA*a 1 L=
B>AL o PN>< 5N bo® bet ADS <Y *DAT T Acn<IbsLE <L+

A 0D>< 50 A<l <IDULD>CSaB>< Pa DA SIS, bet AD>S C<AT*L
<LDO® oo AYPNYL P> CdqNPen® Il <L Acro<<®™ N0
Acnda® <DLV« H<doD>< PaDA*a 51 Acnd T <L<o

<P bC®* Do d Acn]boc*Lo?®, acobaAYA<H>o AcndnyDYo®
Do AP H>Co°.

CALM AIR PROGRESS REPORT 2024 Page 8 of N


https://laws-lois.justice.gc.ca/eng/acts/C-10.4/index.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-88-58/
http://laws-lois.justice.gc.ca/eng/regulations/SOR-88-58/
http://laws-lois.justice.gc.ca/eng/regulations/SOR-88-58/
http://laws-lois.justice.gc.ca/eng/regulations/SOR-94-42/index.html
http://laws-lois.justice.gc.ca/eng/regulations/SOR-94-42/index.html
https://laws-lois.justice.gc.ca/eng/acts/A-0.6/

>P>Ac D>PC<N>a, bet AD>S DNPNCH>I<I>D% D>H>CbDa*
<UDV« 5l Lo PaDAa IS, PP<loc, D*YGH/Lc >*DJC
DN*NC>HL<HC ID55MC P20 T bNLAGEC bNLo NI <L<>
A a<I®N< M AMYGHRLECE T 5 AcnreC,
ACPPY® B>AN<IPE <ID% 5J AP<IPADS, APYGUD> <D Ac_*LC
DNPIMa® DM DN*NSYD>SLE, CALPNEHJ aana A®C>< 5o <IyD>PNo®
PSIMPLI®*C b D>SLE pal <IC>PT. C<AL DN*NC>o><
Acn<Ib*D-<IN>LNJE >doL:

e B>ALD>NMSC Aao® ACHLE > ¥Not DLANY N>,

o Acn<*J<LHN° GPP<Ie< havn<db®* Do, <L

e NPNASLC Aa*P>Nay® Dot AN oS Pid LY o <ID% 5J

B> D> >FD® Ao g AINbLL<C.

DB/ APMC AU D> DD Ja by Deno T b>phSaD>c >*D
Acnr o< DOBBPD><5NG, acHa AYA<ONE oBPCHa Y Do <P <t DC
<AOGYLAG. Cla NNGL>*od D>a<b®D%, bet ADS b < >

P> P> bo% > Sonc >PC AcD>LME <HLess DB>NY><N®
Aot D=HCPNat <> P CH*N=HN AC>I P oNE. CALC
DN*NCP>o>< <D 5J Pdo*U Acn<Ibec >*>J<:

e NNG®5J D> >I® daba oI Moo T* oLy
D% 5d o IPL> LS,

o P EFHN® P L Acta<IFN<l Acnde> Acnd N o,

¢ Ac*<I"N<Y<5>C <DU>C*Da* AcLAcS 1 B> bC*Denos e
A< Ao™a® NMTNJE <WPN>a* Ao
Acn<Ib*<*D o* CAL*a ADo™,

¢ DN®NCPboPL<5C b oA oo CAAL <B>¢ >*D*
boACTLME IPPLC> >*N-1J, <L

CALM AIR PROGRESS REPORT 2024 Page 9 of 1



o SANP<Ibro®od AR<Ibondb o™l Aco<IPCP>C®*DOC
<IPr<dasbio o A’YNB 5N <DA*a D>o*La® Ao™ o NMTNJ®
<NPNc*0° LD Yot.

bet AD*dS Acn<bSa<I®D%® Acn<IbSoT*<IDA*a >V« _5I*D A &,
Acco<o ] <Nl A G YNo-HO ArYS o< LMo €

Ao b®*Na 1 AbNaT< ArYGoT-H CLA*Do Ao NITJ"
<WPNc=*o°.

10 An<oPxC

bt ADS Acn<IbA*a>® pac™a® AMPALY oot AJNSPIL<ON
APyt LeP<PL<oNE <L <PDLo%ho <IDL><* Do,
AcdnyD><tDa?, <L ARD>aP><Dag® IP>cab®Da® bt ADS
Acnon<C* egt. Acn<dNb®<t>JC pac>o /S N>Io? <L
Ay D>*< Dot <IDA*a P>NPIL<HC <A Do AbIC>a y* Do,
<DA*aP>NPaTt Ab¥*DAGT LD 5%, <M Do, <L
ADBCP>N=ME AMPULD><RDE, APLYC <HLc5 Acnr€ <pPePDe
AP<I*NC>¥NJE.

bet ADS AcnbNbe >*>% AcAd*a® AcPYD><50 AcndD>< A< <o
boANLLC <DL~ Sa-*Lo€ <IDUD>o<I* Dot L5 <IDULD><*a*L .o
boDA*a®. AALPYD>Vo* DNSo D> >*D® Ia<c<lo*M<C <IDL><* D€,
NarL¥S, LeLAS, AcSdPD><DC <L <IDL><*DE ¢ I<5d<Hd <A NSl o
POcLo®, <MP*Pa, <L Pa DAa Tt AcP>NYo® <IDL> >*D%* ClLea
Acn<ny>N-5J< Cla boA*a*L NNGEC>N<J <L
boA*La<L*C P bt AD*IS Acn<dno<I*C* <
AcCH*/C*DAa S HNE, PPN <AL D 5PNbPCAcosIC
<DUL>o*LoC..

<P bC g I° ARG ND<D0, /S PN <S> D H*CPNDBM Il
ARCPSBPL<HC ARYGRC N> oS, <DLV o™ DA NPT > Pa <l
<Les AcPBHCo T, Acnbdcl<N>o.

CALM AIR PROGRESS REPORT 2024 Page 10 of 11



>b>PD>c >*D%, bt ADS AcnbNb >*>% InterVISTAS
Consulting-d=a-¢, C<d<=_5 AR > 5N Aova®, <L NM>Vo*
A D>Sd<0C b>ra- 58NN, PLEDA D> <M DoC NMTNJC
<KNPNc*o® <L Bda™*L NN AcP>YB* oo

o LoD< ¥ DA*an<c®
o AccPno®™ Aa<A™

o a2 <INPNEC

o LA=C L*c (St. Amant)

e CNIB D*LA™L"

AcPYD>< 50 bPrN oy <N*0<, APV AL D®*<S>C Db d<HNC

b oACD>LME APLY<TALY LS. Ac D>V o D>B>NJ>*>J b oADI™
AP b D>LMC, <D Fao® Do*CPNSB>LMC, boso
QPP<drayLUC AcIPny D> > ADPP< 5,

bt ADdS <IDA*aD>V¥a oMo bNLAGE © Poea So-<I®D <L
D>bD>PD>c > PP 5N P aT b>AP<ADIL Do, AcndD>< A <o
<L P Co AcnBNbAa So<I* DS <DAa PNV 1 IDUD>o<I*D S,
Pal<1® D*LANCD2, bet ADS I *< <o *Lo- Acn<b®N<_>J.

CALM AIR PROGRESS REPORT 2024 Page 11 of N



	ᓯᕗᒻᒧᑦ
	1 ᑕᒻᒪᐃᓐᓄᑦ
	2 ᖃᐅᔨᒪᔭᐅᔭᕆᐊᓖᑦ ᐊᒻᒪᓪᓗ ᑐᑭᓯᐅᒪᔪᑎᑦ ᖃᕆᑕᐅᔭᑎᒍᑦ (ICT)
	3 ᑐᓴᐅᒪᖃᑦᑕᐅᑎᓂᖅ, ᐊᓯᐊᒍᑦ ICT

